
Unusual and Threatening Behavior in the Federal Workplace: 
When and How to Take Action

September 29, 2010   l 12 – 1:30 p.m. ET
Marilyn Mattingly, Former Labor and Employee Relations Specialist with the Department of the Navy

1.	 Convenient — you don’t even 
	 have to leave your office, and you  
	 save on travel time and expense  
	 because all you need is a phone

2.	 Interactive — Q&A times give 
	 you the opportunity to get answers  
	 to your questions

3.	 Cost effective — use a speaker-
	 phone and a conference room and  
	 invite as many others as you like  
	 for one low fee per location

4.	 Limited time commitment — 
	 just 90 minutes

5.	 Expert presenters — ensure 
	 you get authoritative guidance

Outside-the-norm behavior is not acceptable in the federal workplace, but it may not be 
actionable either. Rely on renowned federal trainer Marilyn Mattingly to show you the differ-
ence — and how to respond when it’s appropriate. 

Marilyn Mattingly’s expert insights on handling 
employees’ irregular behavior!

In just 90 minutes, you learn the specifics on what constitutes actionable irregular and 
threatening behavior, the ins and outs of fitness-for-duty exams, and the role of medical and 
disability issues. Then, Ms. Mattingly draws on MSPB, EEOC and court case law to provide 
practical guidance on what you should do when an employee exhibits strange behavior, giving 
you a solid foundation to properly determine:

	 4	 Whether or not to take action on threatening behavior in specific 
		  situations

	 4	 When to request medical information and what type of information 
		  is appropriate to request 

	 4	 Whether the employee is physically or mentally capable of continuing 
		  to perform his or her duties

	 4	 Whether the individual acting inappropriately is a “qualified 
		  individual with a disability”

	 4	 When situations require the consideration of a reasonable accommodation

	 4	 When to offer or order a fitness-for-duty exam

	 4	 And more!

And, because the audio conference is live training, you’ll not only hear Ms. Mattingly’s expert 
insights, you’ll also have opportunities to get her firsthand answers to your specific questions.

Can’t make the date? 
CDs will be available for $280.50 each. 

To order, visit www.federalaudios.com 
or call toll-free 1-800-341-7874.  

4	 Human Resources Professionals

4	 Agency Attorneys

4	 EEO Professionals

4	 Managers & Supervisors

Who Should Attend? 

Top 5 reasons why you should attend an audio conference:

Unlimited participants at your location for one low price!

Register today! 
 

Complete the registration 
form on the back of 

this flyer or visit 
www.federalaudios.com 

New Interactiv
e 

Audio Conferenc
e!

Questions? 
 

Please call 1-800-727-1227.

Presented by: 



	  
 

Registration fee includes: one telephone connection, one set of handout materials and unlimited participant attendance at your site. 
 

Dialing-in instructions for the program as well as the Web address for accessing your conference materials will be e-mailed to 
you. (You will need Adobe® Reader®, available free at www.adobe.com)

	I am unable to receive materials via the Web. Please ship a hard copy to me. If you are outside of the U.S. or U.S.
	 territories AND you checked this box, an additional shipping fee will be added to your registration.

REGISTRATION FORM

Note: Our contact information has changed.

Easy Ways to Register

Source Code: CD1007-7W

Payment Information:	 Credit Card Type:    VISA      Discover     MasterCard     American Express     

Card Number: _______________________________________________________________ Expiration:____________________    

Security Code: (3-digit code on back of VISA, Discover and MasterCard or 4-digit code on front of AmEx) ________________________________

Cardholder  Signature:________________________________________________________________________________________

If you have any questions, please contact LRP Publications at 1-800-727-1227 or e-mail custserve@lrp.com 

Cancellation Policy
Please notify LRP Publications in writing as soon as possible if you are unable to attend. Cancellations received 3 days prior to the audio conference will receive a refund minus 
an administrative fee of $25. If you prefer, you may substitute an upcoming audio conference for the one you originally registered for and we will waive the $25 administrative fee. 
Cancellations received less than 3 days prior to the conference will not be refunded. Unpaid cancellations for audio conferences will be billed for the appropriate fee. LRP reserves 
the right to alter this program without prior notice. LRP Publications is not responsible for any problems stemming from registrants’ organization’s hardware or telecommunications 
services. Recording of audio conferences is prohibited.

Name:___________________________________________________________________________ All fields required for processing

Title:             ___________________________________________________________________________________________________________

Organization:____________________________________________________________________________________________

Address:_______________________________________________________________________________________________

City:_________________________________________________________________ State:________ Zip:_________________

Phone:_____________________________________________Fax:_________________________________________________

E-mail:______________________________________________________________needed for material distribution and correspondence

Is this your or your group's first time attending 
an LRP Audio Conference?

 Yes	
 No

How many people at your location plan to attend this 
Audio Conference?

	25+	 	21 - 24	 	16 - 20	 	11 - 15

	6 - 10	 	2 - 5	 	1

How did you hear about this Audio Conference? ________________________________________________________

Online 
www.federalaudios.com

Fax 
registration form to 561-622-2423

Phone 
toll-free 1-800-727-1227 
(8:30 a.m. to 5 p.m. ET, M-F)

Mail registration form to: 
LRP Publications
P.O. Box 24668
West Palm Beach, FL 33416-4668 Registration ___ $275 (by September 22)

___ $295 (after September 22)

Unusual and Threatening Behavior 
in the Federal Workplace: 

When and How to Take Action

Wednesday, September 29, 2010

12 - 1:30 p.m. ET • 11 a.m. - 12:30 p.m. CT  
10 - 11:30 a.m. MT • 9 - 10:30 a.m. PT


