
Unlimited participants at your location for one low price!

Hiring and Promoting With EEO in Mind: 
Avoiding Discrimination Claims 

in the Federal Workplace
Gary Gilbert, Director, Federal Employment Law Training Group, Attorney, Former EEOC Chief AJ 

Ernest Hadley, Director, Federal Employment Law Training Group, Attorney

	 The hiring and promotion process generates a large number of EEO cases each 
year. Sometimes a single employee selection can spawn numerous complaints from 
disappointed applicants who blame their non-selection on discrimination. Protect 
your agency from these types of claims by understanding the EEOC’s rules regarding 
selection — and get the process right from the beginning.

	 Join federal employment law experts Gary Gilbert and Ernest Hadley as they 
clearly explain the regulations surrounding hiring and promotion practices in the 
federal workplace, as well as how those rules are applied in specific situations. In 
just 90 minutes, you’ll get practical guidance on the appropriate selection criteria 
and procedures that will help you not only make better selection decisions for your 
agency, but also avoid EEO claims and build solid defenses for complaints that are 
filed.

	 Plus, you’ll find specific advice on conducting each step of the selection process, 
including how to:

	 4	 Identify selection principles

	 4	 Document criteria and procedures in advance of selections	
	 4	 Evaluate experience and education	

	 4	 Screen and hold interview panels

	 4	 And more

	 Mr. Gilbert and Mr. Hadley also will examine various EEO cases regarding the 
selection process — so you can see how the EEOC has ruled and recognize trouble 
spots in your agency’s hiring and promotion procedures.

March 24, 2010 • 12 - 1:30 p.m. ET

4	 EEO Specialists

4	 EEO Counselors

4	 EEO Investigators

4	 Human Resources Specialists

Who Should Attend:

Complete the registration 
form on the back of this flyer 
and fax to 1-800-676-0734, 

visit www.federalaudios.com  or 
call toll-free 1-800-775-7654.

New 
Audio Conference!

Register Today

1.	 Convenient — you don’t even 	
	 have to leave your office – all you 	
	 need is a phone

2.	 Interactive — Q&A times give 
	 you the opportunity to get answers  
	 to your questions

3.	 Cost effective — use a speaker-	
	 phone and invite as many others 	
	 as you like for one low fee per 	
	 location – saving you travel time 	
	 and expenses

4.	 Limited time commitment — 
	 just 90 minutes

5.	 Expert presenters — ensure 
	 you get authoritative guidance

Top 5 reasons why you should 
attend an audio conference:

Can’t make the date? 
CDs will be available for 

$280.50 each. To order, visit 
www.federalaudios.com  

or call toll-free 
1-800-341-7874.

Produced by: 
4	 Agency & Complainant 
	 Representatives

4	 Attorneys

4	 Managers & Supervisors



	  
 

Registration fee includes: one telephone connection, one set of handout materials and unlimited participant attendance at your site. 
 

Dialing-in instructions for the program as well as the Web address for accessing your conference materials will be e-mailed to you. 
(You will need Adobe® Reader®, available free at www.adobe.com)

	I am unable to receive materials via the Web. Please ship a hard copy to me. If you are outside of the U.S. or U.S.
	 territories AND you checked this box, there will be an additional shipping fee added to your registration.

Name:___________________________________________________________________________ All fields required for processing

Title:             _____________________________________________________________________________________________________________

Organization:____________________________________________________________________________________________

Address:_______________________________________________________________________________________________

City:_________________________________________________________________ State:________ Zip:_________________

Phone:_____________________________________________Fax:_________________________________________________

E-mail:________________________________________________________________needed for material distribution and correspondence

Payment Information:	 Credit Card Type:    VISA      Discover     MasterCard     American Express     

Card Number: __________________________________________________________________ Expiration:____________________    

Security Code: (3-digit code on back of VISA, Discover and MasterCard or 4-digit code on front of AmEx) _________________________________

Cardholder  Signature:________________________________________________________________________________________

Please note: Credit Card statements will show the charge being made to the service provider of this program: 
KRM Telephone Seminars, Eau Claire, WI

If you have any questions, please contact KRM Customer Service at 1-800-775-7654 or 715-833-5426.
You may also contact Customer Service via e-mail at custserv@krm.com 

Cancellation Policy
Please notify LRP Publications, in writing as soon as possible if you are unable to attend. Cancellations received 3 days prior to the audio conference will receive a refund minus an ad-
ministrative fee of $25. If you prefer, you may substitute an upcoming audio conference for the one you originally registered for and we will waive the $25 administrative fee. Cancellations 
received less than 3 days prior to the conference will not be refunded and you will be sent the recorded audio conference on CD. Unpaid cancellations for audio conferences will be billed 
for the appropriate fee. LRP reserves the right to alter this program without prior notice. LRP Publications is not responsible for any problems stemming from registrants’ organization’s 
hardware or telecommunications services. Recording of audio conferences is prohibited.

REGISTRATION FORM

4 Easy Ways To Register:  
Payments must be made in U.S. Dollars.

(1)  	Online registration: www.federalaudios.com 

(2)  	Call KRM’s customer service line with your credit card  
	 info: 1-800-775-7654

(3)  	Fax (with credit card info) to KRM: 1-800-676-0734

(4)  	Mail registration form below to: KRM Information 
	 Services, Inc., P.O. Box 1187, Eau Claire, WI 
	 54702-1187

Purchase Orders should be made payable to LRP Publications, 
360 Hiatt Dr., Palm Beach Gardens, FL 33418.  Please fax or 
mail P.O. to KRM to register. You will be billed by LRP.

Hiring and Promoting With EEO in Mind: 
Avoiding Discrimination Claims 

in the Federal Workplace 
Wednesday, March 24, 2010

12 - 1:30 p.m. ET • 11 a.m. - 12:30 p.m. CT  
10 - 11:30 a.m. MT • 9 - 10:30 a.m. PT

___ $275 (by March 17)
___ $295 (after March 17)

Registration
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